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Why is my basement floor drain gurgling?

A gurgling basement floor drain almost always means there's a venting or blockage issue somewhere in your

drain system — and it's worth taking seriously before it turns into a full sewer backup.
What's Actually Happening

When water drains through your pipes, it needs air to flow smoothly — like a finger over a straw. If there's a
blockage or venting problem, the draining water pulls air through the nearest available opening, which is often your
basement floor drain. That pulling action creates the gurgling sound you're hearing. Think of it as your plumbing

system gasping for air.
The Most Common Causes

The most likely culprit is a partial blockage in your main sewer line. Grease buildup, tree roots, or debris can
restrict flow and cause pressure imbalances that make floor drains gurgle. Another common cause is a blocked or
frozen vent stack — the pipe that runs up through your roof. In Ottawa winters, vent stacks can actually ice over,
disrupting airflow throughout your entire drain system. A dry P-trap is also possible (the curved pipe under the

drain that holds water as a seal), though this typically causes sewer gas smell more than gurgling.
Why This Matters in Ottawa

Ottawa's older neighbourhoods — Centretown, Glebe, Westboro, Vanier — have aging clay sewer lines that are
particularly prone to root intrusion and buildup. If your home is more than 30 years old, a gurgling drain deserves
prompt attention. A camera inspection ($200-$350) can pinpoint exactly what's happening inside your line before

a small problem becomes a sewage backup in your basement.
When to Call Immediately

If the gurgling is accompanied by slow drains throughout the house, sewage smell, or water backing up into the
floor drain itself, stop using water and call a plumber right away — those are signs of a main line blockage that can

escalate quickly.

For a free estimate or to book a camera inspection, reach out to Ottawa Pro Plumbing. Catching this early is almost

always much cheaper than cleaning up a basement backup.
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Why does my drain smell like rotten eggs?

Rotten egg smell from your drain is almost always caused by hydrogen sulfide gas, which occurs when

organic matter decomposes in your plumbing system or when certain bacteria grow in stagnant water.

The most common culprit is your P-trap running dry. Every drain has a curved pipe section called a P-trap that
holds water to block sewer gases from entering your home. If a sink, floor drain, or shower hasn't been used for
weeks, this water barrier evaporates and allows smelly sewer gases to rise up through the drain. This is especially

common in basement floor drains, guest bathroom sinks, or utility room drains that see infrequent use.

Biofilm buildup is another frequent cause, particularly in kitchen sinks and bathroom drains. Food patrticles, soap
scum, hair, and other organic matter can accumulate in your drain pipes, creating a breeding ground for sulfur-

producing bacteria. This slimy biofilm not only smells terrible but can also slow your drainage over time.

In Ottawa homes, water heater issues can also cause rotten egg smells, especially if you have an older electric
water heater. The magnesium anode rod in your tank can react with sulfur bacteria in the water, creating hydrogen
sulfide gas that comes through your hot water taps.

Start with the simple fix: run water in all your drains for 30 seconds to refill any dry P-traps. For persistent odors,
try pouring a cup of baking soda followed by white vinegar down the drain, let it sit for 15 minutes, then flush with

hot water. However, avoid chemical drain cleaners as they can damage pipes and don't address the root cause.

If the smell persists after these steps, or if multiple drains smell simultaneously, you may have a more serious issue
like a damaged sewer line, blocked vent stack, or water heater problem that requires professional attention. For
persistent drain odors in your Ottawa home, consider having a licensed plumber perform a camera inspection to

identify the exact source and provide a lasting solution.

What causes recurring drain clogs?

Recurring drain clogs are typically caused by buildup of debris that wasn't completely cleared during previous

cleaning attempts, or ongoing habits that continuously introduce new blockage material into your pipes.

The most common culprit is partial blockage removal - when a drain is snaked or plunged, it might open a
pathway through the clog without removing all the accumulated material. Hair, soap scum, grease, and other debris
remain stuck to pipe walls, quickly rebuilding the blockage. This is especially common in bathroom drains where

hair combines with soap residue to form stubborn clogs that standard drain cleaners can't fully dissolve.
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Pipe condition and design issues also contribute to recurring problems. Older homes in Ottawa often have cast
iron or clay sewer lines that develop rough interior surfaces, root intrusion, or bellied sections where debris naturally
accumulates. Kitchen drains frequently reclog when grease and food particles build up in horizontal pipe runs,

particularly in homes where garbage disposal waste or cooking oils regularly enter the system.

Daily habits play a major role in repeat clogs. Flushing inappropriate items, allowing hair to go down bathroom
drains without strainers, or rinsing grease down kitchen sinks creates ongoing blockage conditions. In Ottawa's
older neighborhoods, homes with mature trees often experience recurring main line clogs from root infiltration that

requires professional attention.

Professional camera inspection can identify the root cause of recurring clogs - whether it's pipe damage,
improper slope, or persistent debris buildup. Hydro jetting thoroughly scours pipe walls clean, while simple snaking
often leaves material behind. For kitchen drains, enzyme treatments can help break down grease buildup between

professional cleanings.

If you're dealing with the same drain clogging every few months, it's time for a comprehensive evaluation rather
than repeated quick fixes. For a thorough diagnosis of your recurring drain issues, Ottawa Pro Plumbing offers

camera inspection services to identify exactly what's causing the problem.
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Can tree roots cause drain problems?

Yes, tree roots are one of the most common causes of serious drain problems, especially in Ottawa where
mature trees are abundant throughout the city. Tree roots naturally seek out water sources and can infiltrate even

small cracks in sewer lines, eventually causing major blockages and pipe damage.

How tree roots damage drains: Roots enter through tiny joints or hairline cracks in pipes, then grow rapidly once
inside because of the constant moisture and nutrients. As they expand, roots can completely block the pipe or
cause it to crack and collapse. Clay pipes (common in older Ottawa homes) are particularly vulnerable, but roots
can also damage PVC and cast iron lines.

Signs of root intrusion include slow-draining fixtures throughout the house, gurgling sounds from drains, sewage
backups (especially in basements), and wet spots in your yard above the sewer line. You might also notice that

problems worsen during spring and fall when roots are most active.

In Ottawa's climate, the freeze-thaw cycle can worsen root damage by expanding cracks that roots have already
started. Properties with large maples, willows, or poplars are at higher risk, especially homes built before 1980

when clay sewer pipes were standard.

Professional diagnosis is essential because root problems often require camera inspection to determine the
extent of damage. Treatment options range from mechanical cutting ($300-500) to hydro jetting ($350-600) for
clearing roots, but severely damaged pipes may need replacement. Some Ottawa properties benefit from installing

root barriers or replacing problematic pipe sections with root-resistant materials.

Prevention includes avoiding planting large trees near sewer lines and having your main drain inspected every
few years if you have mature trees on your property. For a camera inspection to check for root intrusion, Ottawa

Pro Plumbing can assess your specific situation and recommend the most cost-effective solution.

How do | clean my main sewer line?

Main sewer line cleaning requires professional equipment and expertise - this isn't a DIY job for homeowners.
The main sewer line runs from your house to the city connection and requires specialized tools like sewer cameras,

hydro jetters, and heavy-duty drain snakes that only licensed plumbers have access to.
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Professional sewer cleaning typically starts with a camera inspection to identify the exact problem - whether
it's tree roots, grease buildup, collapsed sections, or foreign objects. In Ottawa's older neighborhoods, tree roots
are a common culprit, especially with mature maples and willows whose roots seek out the moisture in sewer lines.

The camera inspection costs $200-$350 but saves money by pinpointing the issue instead of guessing.

The actual cleaning method depends on what's found during inspection. For minor blockages, professional
drain snakes can clear the line ($300-$500). For stubborn root intrusions or heavy buildup, hydro jetting uses high-
pressure water to scour the pipe walls clean ($350-$600). Tree roots may require cutting tools followed by chemical

root treatment to prevent quick regrowth.

Ottawa's clay and cast iron sewer lines, common in older homes, are particularly susceptible to root
intrusion and may need annual maintenance. Signs you need main sewer cleaning include multiple drains
backing up simultaneously, gurgling sounds from toilets when other drains are used, or sewage odors in your

basement. If you're experiencing sewer backup, stop using water immediately to prevent contamination.

The best prevention is having your main sewer line inspected and cleaned every 2-3 years, especially if you
have mature trees on your property. For a camera inspection and professional cleaning estimate, Ottawa Pro

Plumbing can assess your specific situation and recommend the most effective treatment for your sewer line.

How do | clear a clogged toilet without a plunger?

A flanged toilet auger (toilet snake) is your best alternative to a plunger for clearing toilet clogs. This

specialized tool can break through blockages that are too stubborn for other methods.

Using a toilet auger is straightforward - insert the curved end into the toilet bowl drain, then crank the handle while
applying gentle downward pressure. The auger's cable will extend into the drain and either break up the clog or
hook onto it so you can pull it out. Most hardware stores in Ottawa carry toilet augers for $20-40, and they're much

more effective than makeshift solutions.

If you don't have an auger available, you can try a few household alternatives. Dish soap can help lubricate and
break down organic matter - squirt a generous amount into the bowl, let it sit for 10-15 minutes, then flush. Hot
water (not boiling, which can crack porcelain) poured from waist height can sometimes provide enough force to
clear minor clogs. Some people have success with a wire coat hanger straightened out and used carefully to break

up blockages, but be gentle to avoid scratching the porcelain.
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For Ottawa homes with older plumbing, be especially cautious with chemical drain cleaners in toilets, as they
can damage pipes and are rarely effective on toilet clogs anyway. The curved trap design of toilets makes them

different from sink drains, so what works for sinks often doesn't work here.

Prevention is key - avoid flushing anything other than toilet paper and waste. ltems like wet wipes (even
"flushable" ones), feminine products, or excessive toilet paper commonly cause clogs. If you're dealing with
frequent toilet clogs, it might indicate a larger issue with your drain line or an older low-flow toilet that needs

replacement.

If these methods don't work, the clog may be deeper in your drain line or you could have a more serious
blockage. At that point, it's time to call a professional plumber who has specialized equipment like powered augers

and can diagnose whether the issue extends beyond just the toilet fixture.
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Why is my floor drain backing up?

Floor drain backups typically occur when the drain line is clogged, the main sewer line is blocked, or
there's a problem with your home's drainage system. This is often the first sign of a larger plumbing issue that

needs immediate attention to prevent water damage.

Common causes include buildup of debris, soap scum, and lint that accumulates over time in the drain line.
Floor drains in basements, laundry rooms, and utility areas collect water from floor washing, appliance drainage,
and condensation. Hair, dirt, detergent residue, and small objects can create blockages that prevent proper
drainage.

Main sewer line problems are another frequent culprit. When your home's main sewer line becomes clogged or
damaged, wastewater can back up through the lowest drains in your home - often floor drains. Tree roots,
collapsed pipes, or municipal sewer issues can cause this type of backup. You might notice gurgling sounds from

other drains, sewage odors, or multiple drains backing up simultaneously.

In Ottawa's climate, seasonal factors can worsen floor drain issues. Spring thaw and heavy rains can
overwhelm drainage systems, while winter freezing can crack pipes or create ice blockages. Many Ottawa homes

built before 1975 may have clay sewer pipes that are more susceptible to root intrusion and cracking.

Don't ignore a backing floor drain - it can quickly lead to basement flooding and costly water damage. Start
by checking if other drains in your home are affected. If multiple drains are slow or backing up, you likely have a
main sewer line issue requiring professional attention. For isolated floor drain backups, avoid using chemical drain

cleaners as they can damage pipes and are ineffective on serious blockages.

Professional drain cleaning with camera inspection can identify the exact cause and location of the
blockage. Ottawa Pro Plumbing uses specialized equipment to clear floor drains safely and can determine if you
need additional protection like a backwater valve installation, which is often required by Ottawa building codes for

basement renovations.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e JC Carpentry ?
e Floor-2-Wall Inc ?

e Titley Construction ?
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View all plumbing contractors ?

How do | prevent hair from clogging my shower drain?

Hair clogs are one of the most common shower drain problems, but they're easily preventable with the

right approach and regular maintenance.

The most effective prevention method is installing a drain strainer or hair catcher over your shower drain. These
inexpensive devices (typically $5-15 at hardware stores) sit on top of the drain and catch hair before it goes down
the pipes. Look for ones with fine mesh or small holes that won't impede water flow but will trap even fine hair.

Clean the strainer after each shower by removing the collected hair and rinsing it off.

Regular drain maintenance is equally important for long-term prevention. Once a week, pour a pot of boiling water
down the drain to help dissolve soap residue and flush away small hair particles that might have gotten through.
You can also use a simple mixture of baking soda and vinegar monthly - pour half a cup of baking soda down the

drain, followed by half a cup of white vinegar, let it sit for 15 minutes, then flush with hot water.

In Ottawa's older homes, shower drains often have additional challenges due to aging pipes and mineral buildup
from our hard water. If you notice water draining slowly despite using a hair catcher, it may indicate buildup in the
pipes that requires professional attention. Never use chemical drain cleaners regularly, as they can damage

pipes over time, especially in older Ottawa homes with original plumbing.

Brush your hair before showering to remove loose strands, and consider rinsing the hair catcher with cold water
first if you have long hair - this helps hair stick to the strainer rather than sliding through. If you're already dealing
with slow drainage or suspect a hair clog has formed, it's best to have it professionally cleared before it becomes a

complete blockage that could cause water damage.

For persistent drainage issues or if you're experiencing frequent clogs despite prevention efforts, Ottawa Pro

Plumbing can inspect your drain line and provide solutions tailored to your home's plumbing system.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Homeupgraders ?

e Double-A-Plumbing ?
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e Humble Homes - property maintenance ?

View all plumbing contractors ?

How do | unclog a kitchen sink drain?

Start with hot water and dish soap - pour a large pot of boiling water down the drain, followed by a few

tablespoons of dish soap, then another pot of hot water. This often dissolves grease buildup that's causing the clog.

If that doesn't work, try the baking soda and vinegar method. Pour half a cup of baking soda down the drain,
followed by half a cup of white vinegar. Cover the drain with a plug or wet cloth for 15 minutes, then flush with hot

water. The chemical reaction can break up organic matter and soap scum.

For stubborn clogs, you may need to use a plunger or remove the P-trap. A cup plunger (not a flange plunger)
can create pressure to dislodge blockages. If you're comfortable with basic plumbing, you can place a bucket under
the P-trap (the curved pipe under the sink), unscrew the slip nuts, and clean out any debris. Always turn off the

water supply first and have towels ready.

Avoid chemical drain cleaners in kitchen sinks, especially if you have a garbage disposal or older pipes. These
harsh chemicals can damage your plumbing and are particularly problematic in Ottawa's older homes with cast iron
or galvanized pipes. They're also ineffective against grease clogs, which are the most common kitchen sink
blockages.

Prevention is key - never pour grease or oil down the drain, use a mesh strainer to catch food particles, and run
hot water after each use. In Ottawa's hard water conditions, mineral buildup can make clogs worse, so monthly hot

water flushes help maintain clear drains.

If these methods don't resolve the issue, or if you're dealing with recurring clogs, it's time to call a professional. The
blockage might be deeper in your drain line or indicate a more serious plumbing issue that requires camera

inspection and professional drain cleaning equipment.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e 613Bins ?
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e RenoMotion Inc. ?
e Dump n Dash Hauling ?

View all plumbing contractors ?
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Q10
Why does my bathroom sink drain slowly?

A slow-draining bathroom sink is typically caused by a buildup of hair, soap scum, and toothpaste residue that
accumulates in the drain and P-trap over time. This creates a partial blockage that restricts water flow, making your

sink drain sluggishly rather than quickly.

The most common culprit is hair combined with soap and personal care products that form a sticky mass in the
drain. Unlike kitchen sinks that deal with food particles, bathroom sinks collect hair, whiskers from shaving, and
thick substances like toothpaste and face wash that gradually coat the pipe walls. Over time, this buildup narrows
the pipe opening and catches even more debris.

Pop-up drain stoppers in bathroom sinks are particularly prone to collecting hair and gunk around their
mechanism. The stopper assembly creates additional surfaces where debris can accumulate, and many
homeowners rarely remove and clean these components. Additionally, older homes in Ottawa may have

galvanized steel pipes that develop internal corrosion and mineral buildup, further restricting flow.

For immediate relief, try removing the pop-up stopper (usually by lifting and twisting) and cleaning off any visible
hair and debris. You can also try pouring very hot water down the drain or using a basic plunger designed for sinks.

However, avoid chemical drain cleaners as they can damage pipes and are often ineffective on hair clogs.

When the problem persists or returns quickly, it's time for professional drain cleaning. A licensed plumber can use
specialized tools like drain snakes or hydro-jetting to thoroughly clear the blockage and inspect for underlying
issues. In Ottawa, basic drain clearing typically costs $150-$300, which is much less expensive than dealing with a

completely blocked drain or water damage from an overflow.

For a thorough diagnosis and professional drain cleaning, request a quote from Ottawa Pro Plumbing - we can

identify the exact cause and provide a lasting solution.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Super Plumber ?
e The Deck Store Inc ?
e 613 Plumbing ?

View all plumbing contractors ?
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Q11
What should | never put down my kitchen drain?

Never put grease, fats, oils, coffee grounds, or food scraps down your kitchen drain - these are the top

culprits that cause expensive blockages and backups in Ottawa homes.

Grease and cooking oils are the worst offenders. Even when they go down hot and liquid, they cool and solidify in
your pipes, creating stubborn clogs that often require professional hydro jetting to remove. This includes bacon
grease, butter, salad dressings, and even small amounts that seem harmless. Instead, let grease cool and scrape it

into the garbage, or collect it in a container for disposal.

Coffee grounds might seem harmless since they're small, but they don't break down in water and create a sludgy
paste that combines with other debris. The same goes for food scraps - even with a garburator, items like potato
peels, pasta, rice, and fibrous vegetables like celery can cause problems. Eggshells are particularly troublesome as

the membrane can wrap around your garburator blades.

Other problematic items include flour (creates a paste), paint, chemicals, medications, and anything non-
biodegradable. In Ottawa's older neighborhoods with cast iron or clay sewer lines, these materials can cause

especially serious blockages that require expensive camera inspection and cleaning.

Prevention is key - scrape plates thoroughly before washing, use sink strainers to catch debris, and run cold water
when using your garburator to help flush waste through the system. If you do experience slow drainage or gurgling
sounds, address it quickly before it becomes a major blockage.

For persistent drain issues or if you're already dealing with a clog, professional drain cleaning typically runs $150-

$300 in Ottawa and can save you from more expensive repairs down the line.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e L.L. Renovation ?
e Anchor Home Comfort ?
e Valcor Construction ?

View all plumbing contractors ?

Disclaimer: This guide is provided for informational purposes only by Ottawa Pro Plumbing. It does not constitute professional
advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or
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renovation project. Information is current as of September 13, 2026 and may change. Visit ottawaplumbingpro.ca for the latest
answers.
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