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Is it safe to use Drano on a clogged toilet, or will it damage the pipes?

No, never use Drano or any chemical drain cleaner in a toilet. These products can damage your toilet's

porcelain, harm your plumbing system, and create dangerous chemical reactions.

Why Drano is dangerous for toilets: Chemical drain cleaners like Drano are designed for sink and tub drains, not
toilets. The chemicals can crack porcelain, especially older toilets, and the caustic ingredients can damage rubber
seals and gaskets in your toilet's internal mechanisms. More importantly, if the Drano doesn't clear the clog, you'll

have standing water filled with dangerous chemicals that can splash when you try other removal methods.

The bigger concern is your pipes. While modern PVC pipes can handle occasional chemical drain cleaner use,
older cast iron or clay sewer lines common in many Ottawa homes can be damaged by repeated chemical
exposure. If your toilet connects to older plumbing, these chemicals can accelerate pipe deterioration and lead to

costly sewer line repairs down the road.

Safe toilet unclogging methods include using a toilet plunger (the cup-style plunger, not a sink plunger), a toilet
auger for stubborn clogs, or hot water and dish soap for minor blockages. If these methods don't work after a few

attempts, the clog is likely deeper in your sewer line and needs professional attention.

When to call a professional: If plunging doesn't work, if you have recurring clogs, or if multiple fixtures are
backing up, you likely have a main sewer line issue. Ottawa Pro Plumbing can perform camera inspection to locate

the exact problem and clear it safely with professional equipment like hydro jetting or mechanical snaking.

For persistent toilet clogs that won't clear with basic methods, contact Ottawa Pro Plumbing for safe, effective drain

cleaning that won't damage your plumbing system.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Homeupgraders ?
¢ A Helping Hand Residential Plumbing ?
e BFI Renovations ?

View all plumbing contractors ?
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My bathtub won't drain at all and there's standing water - what should | do?

Stop using the tub immediately and don't add any more water. A completely blocked drain with standing water

indicates a serious clog that needs prompt attention to prevent overflow and potential water damage.

Start with these immediate steps: First, remove as much standing water as possible using a bucket or large cup -
this will make the repair easier and reduce the risk of overflow. Once you can see the drain, remove the drain
stopper or strainer and clear out any visible hair, soap scum, or debris with your hands or needle-nose pliers.

Sometimes this surface blockage is the entire problem.

If the drain is still blocked after clearing the visible debris, you're dealing with a deeper clog in the drain line.
You can try a plunger specifically designed for tubs (with a flat bottom), but avoid chemical drain cleaners as they
can damage pipes and create hazardous conditions with standing water. The clog is likely in the P-trap or further

down the drain line, which requires professional equipment to clear safely.

In Ottawa, completely blocked drains often indicate buildup in older homes or issues with the main drain line,
especially in areas with older plumbing systems. A licensed plumber can use a drain snake or hydro jetting to clear
the blockage effectively. Professional drain clearing typically runs $150-$300 for a standard tub drain, and most

plumbers can resolve this same-day.

Don't delay on this repair - standing water can lead to mold growth, structural damage, and creates unsanitary
conditions. If you notice slow draining in other fixtures, this could indicate a larger sewer line issue requiring
immediate professional attention.

For a free estimate on drain cleaning services, Ottawa Pro Plumbing offers same-day service throughout Ottawa

and can diagnose whether this is a simple drain clog or part of a larger plumbing issue.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e BFI Renovations ?
e SDR Electric, Plumbing & Heating Inc. ?
e 613 Plumbing ?

View all plumbing contractors ?
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My toilets are bubbling when | run the washing machine - is this a sewer
problem?

Yes, this is likely a sewer line problem. When toilets bubble during washing machine use, it typically indicates a

blockage or restriction in your main sewer line that's preventing proper drainage and causing air displacement.

What's happening is that your washing machine discharges a large volume of water quickly into the drain system.
If there's a blockage downstream in your main sewer line, this water has nowhere to go and creates back-pressure
in the system. The air gets pushed back up through the toilet drains, causing the bubbling you're hearing. This is

essentially your plumbing system's way of "burping"” because it can't handle the water flow properly.

In Ottawa homes, this problem is particularly common in older neighborhoods with mature trees, as tree roots
often infiltrate clay sewer pipes over time. The roots create partial blockages that may not affect normal toilet or sink
use, but become apparent when larger volumes of water (like from a washing machine) enter the system. Winter

freeze-thaw cycles can also shift pipes and create restrictions.

This requires immediate professional attention because it indicates your sewer line is compromised. If left
untreated, you risk a complete sewer backup into your home, which can cause thousands of dollars in damage and
create serious health hazards. The blockage will likely worsen over time, and you may soon experience slow

drains, gurgling sounds from other fixtures, or sewage backing up into your basement.

Your next step should be to contact a licensed plumber immediately for a camera inspection of your sewer line.
This will identify the exact location and cause of the blockage - whether it's roots, debris, or a damaged pipe. Avoid
using your washing machine until the issue is resolved to prevent potential backup. For emergency sewer line

service in Ottawa, Ottawa Pro Plumbing offers 24/7 response to prevent water damage to your home.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Vanguard Environmental ?
e ALM Construction & Landscaping Inc. ?
e Best Hand2Hand moving company ?

View all plumbing contractors ?
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My toilet keeps running after | flush. How do | fix this?

A running toilet is usually caused by a faulty flapper, chain adjustment issue, or water level problem - most

of these are simple DIY fixes that can save you from wasting hundreds of gallons of water per day.

Start by checking the flapper at the bottom of the toilet tank. Remove the toilet tank lid and look inside - the
rubber flapper should create a tight seal over the flush valve opening. If it's warped, cracked, or has mineral buildup
preventing a proper seal, it needs replacement. You can find replacement flappers at any hardware store for about
$5-10.

Next, examine the chain connecting the flush handle to the flapper. If the chain is too long, the flapper won't lift
fully when you flush. If it's too short, the flapper can't close properly. Adjust the chain so there's about 1/2 inch of
slack when the flapper is closed. Sometimes the chain gets tangled or disconnected entirely - a quick reattachment

usually solves the problem.

Check your water level - it should sit about 1 inch below the rim of the toilet tank. If water is continuously flowing
into the overflow tube, the fill valve may be stuck or the float needs adjustment. For older toilets with a ball float,
gently bend the arm downward to lower the water level. For newer toilets with a cylinder float, there's usually an

adjustment screw.

In Ottawa's hard water conditions, mineral buildup commonly causes these issues. If cleaning and adjustments
don't work, the fill valve assembly may need replacement - this is a $20-30 part but requires more involved
installation. While toilet repairs are generally DIY-friendly, if you're uncomfortable working inside the tank or the
problem persists after these basic fixes, a licensed plumber can diagnose and repair the issue quickly, typically for
$150-300 depending on parts needed.

Don't let a running toilet continue - it can waste 200+ gallons per day and significantly increase your water bill.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e RenoMotion Inc. ?
e Rrenovatios ?
e L.L. Renovation ?

View all plumbing contractors ?
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My bathroom faucet is dripping constantly - is this an easy fix?

A constantly dripping bathroom faucet is often a straightforward repair that many homeowners can handle

themselves, typically caused by worn washers, O-rings, or cartridges inside the faucet mechanism.

The most common culprits are worn internal components. For traditional two-handle faucets, it's usually a
deteriorated washer or seat that needs replacement. Single-handle faucets typically have cartridge issues where
the internal cartridge has worn seals. Ball-type faucets may need new seats, springs, or the entire ball assembly.
The repair difficulty depends on your faucet type - compression faucets (older two-handle models) are generally
easier to fix than cartridge or ball faucets.

Before starting any repair, shut off the water supply under the sink or at the main valve. You'll need basic tools
like adjustable wrenches, screwdrivers, and possibly pliers. Take photos before disassembly to remember how
parts fit together. Bring the old parts to a hardware store to ensure you get exact replacements - even small

differences in washer size or cartridge model can cause continued leaking.

In Ottawa's older homes, faucet repairs can be tricky because replacement parts for vintage fixtures may be
hard to find, and corroded connections can break during repair attempts. If your faucet is over 15 years old or you
encounter seized parts, it might be more cost-effective to replace the entire faucet rather than repair it. A dripping

faucet wastes significant water - up to 3,000 gallons annually - so addressing it quickly saves on utility bills.

Call a professional if you discover corroded valve seats, if the faucet continues dripping after parts
replacement, or if you're uncomfortable working with plumbing connections. What seems like a simple
washer replacement can turn into a bigger job if pipes are damaged during the repair process. For a free estimate
on faucet repair or replacement, Ottawa Pro Plumbing can assess your specific situation and provide reliable

solutions.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Pure Flow Water Solutions inc. ?
e Rrenovatios ?
e ALM Construction & Landscaping Inc. ?

View all plumbing contractors ?
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Why does my toilet randomly run for a few seconds throughout the day?

Your toilet is likely running due to a faulty flapper that isn't sealing properly, allowing water to slowly leak
from the tank into the bowl. When the water level drops enough, the fill valve automatically kicks in to refill the

tank, causing those random running episodes.

The most common culprit is a warped or mineral-encrusted flapper that no longer creates a watertight seal at the
bottom of the tank. Over time, the rubber becomes flexible and can warp, or mineral deposits from Ottawa's hard
water build up around the flapper seat. Even a small gap allows water to continuously trickle out, triggering the refill

cycle every few hours.

Chain issues can also cause this problem. If the flapper chain is too long, it might get caught under the flapper
preventing a proper seal. If it's too short, it can hold the flapper slightly open. The chain should have just enough

slack to allow the flapper to close completely while still being able to lift it when you flush.

Another possibility is a faulty fill valve (the mechanism that refills the tank). If the internal components are worn, it
might not shut off completely, causing water to continuously run into the overflow tube. This is more common in

toilets over 10 years old, especially with Ottawa's mineral-rich water that can cause premature wear.

Quick troubleshooting steps: Lift the toilet tank lid and check if the flapper is sitting flat against the seat. If you
see bubbles or hear trickling, the flapper needs adjustment or replacement. Gently lift the flapper and let it drop - it

should create a solid seal. Also check that the chain has about 1/2 inch of slack.

Most flapper replacements cost under $20 and take 15 minutes, but if the fill valve needs replacement or you're
not comfortable working inside the tank, a licensed plumber can diagnose and fix the issue quickly. Ignoring this

problem wastes hundreds of gallons monthly and increases your water bill significantly.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Homeupgraders ?
e Titley Construction ?
e Steven Labelle - Your Complete Home Renovator ?

View all plumbing contractors ?
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Why is there low water pressure only in my bathroom sink?

Low water pressure isolated to one bathroom sink is typically caused by a clogged aerator, partially closed
shut-off valves, or mineral buildup in the faucet cartridge. This is usually a localized issue rather than a whole-

house problem.

The most common culprit is a clogged aerator - the small screen at the tip of your faucet. Over time, mineral
deposits from Ottawa's moderately hard water can block these tiny holes, restricting water flow. Unscrew the
aerator (turn counterclockwise) and soak it in white vinegar overnight, then scrub with an old toothbrush to remove
buildup.

If cleaning the aerator doesn't help, check the shut-off valves under your sink. These valves control water flow to
your faucet and may have been partially closed during previous repairs. Turn them fully counterclockwise to ensure
they're completely open. Sometimes these valves can become partially stuck or corroded, especially in older
Ottawa homes.

Mineral buildup inside the faucet cartridge is another common issue, particularly with Ottawa's water conditions.
If your faucet is several years old, calcium and lime deposits may have accumulated inside the cartridge
mechanism. This typically requires disassembling the faucet and either cleaning or replacing the cartridge - a job

that varies in complexity depending on your faucet type.

In Ottawa homes, we also occasionally see issues with supply line restrictions where the flexible supply lines
under the sink have become kinked or internally damaged. If your bathroom was recently renovated or if someone

worked under the sink, these lines may have been disturbed.

Start with the aerator cleaning as it's the easiest fix. If that doesn't resolve the issue and you're not comfortable
working with faucet components or shut-off valves, it's time to call a professional. Water damage from loose
connections can be costly, and a licensed plumber can quickly diagnose whether it's a simple cartridge

replacement or a more complex supply line issue.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Callandgone
e SDR Electric, Plumbing & Heating Inc. ?

e Rrenovatios ?
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View all plumbing contractors ?

Why does my shower head have weak pressure, but the tub faucet is fine?

Mineral buildup in your shower head is the most likely culprit when you have good pressure at the tub faucet

but weak flow from the shower head above it.

The shower head and tub faucet share the same water supply line, so if pressure is fine at the tub, your home's
water pressure isn't the issue. Mineral deposits from Ottawa's moderately hard water gradually accumulate in
the tiny holes of shower heads, restricting water flow. This is especially common with older shower heads or in

homes with hard water issues.

Try this simple fix first: Remove the shower head by unscrewing it counterclockwise (use a wrench with a cloth to
protect the finish). Soak it overnight in white vinegar to dissolve mineral buildup, then scrub the holes with an old

toothbrush. If buildup is severe, you might need to poke out individual holes with a toothpick or small wire.

Other possible causes include a clogged flow restrictor inside the shower head (a small plastic disc designed to
conserve water), or buildup in the shower arm pipe itself. Some shower heads have removable flow restrictors that

can be cleaned or temporarily removed to test if that's the issue.

If cleaning doesn't restore proper pressure, the internal components may be too damaged by mineral buildup, and
replacement is often more cost-effective than extensive repairs. A quality new shower head typically costs
$50-200 and takes about 15 minutes to install.

When to call a professional: If both the shower head and tub faucet have low pressure, or if you discover leaks

when removing the shower head, you may have a supply line issue that requires a licensed plumber's attention.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Humble Homes - property maintenance ?
e Nic's D.U.C.T Works Inc ?
e Cp plumbing & renovations ?

View all plumbing contractors ?
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How much should | budget for plumbing in a bathroom renovation?

For a bathroom renovation in Ottawa, budget $3,000 to $8,000 for plumbing work, depending on whether
you're updating existing fixtures or completely reconfiguring the layout. This covers rough-in work, fixture

installation, and connections to existing water and drain lines.

Basic fixture replacement (toilet, vanity, shower/tub) typically runs $2,500 to $4,500 when keeping the existing
layout. This includes disconnecting old fixtures, installing new ones, and making necessary connections. If you're
upgrading to higher-end fixtures like a walk-in shower with multiple heads or a soaker tub, expect costs toward the

higher end.

Complete bathroom reconfigurations cost significantly more, ranging from $5,000 to $12,000+ for plumbing
alone. Moving a toilet requires new drain lines and potential floor modifications. Relocating the vanity means
running new water supply lines and drain connections. Adding features like heated floors, multiple shower heads, or

a separate tub and shower increases complexity and cost.

Ottawa-specific considerations include permit requirements for most plumbing modifications. Licensed plumbers
handle permit applications, which typically add $500 to $1,500 to your project cost. The City of Ottawa requires
permits for new fixtures, drain line modifications, and water line changes. Winter scheduling can also affect timing,

as some work may need to coordinate with heating system modifications.

Additional costs to consider include potential surprises like outdated plumbing that needs upgrading to current
code, water damage repairs if old fixtures leaked, or electrical work for new lighting and ventilation. Always budget

an extra 15-20% contingency for unexpected issues common in older Ottawa homes.

For an accurate estimate based on your specific renovation plans, request a consultation with Ottawa Pro Plumbing

to assess your current plumbing and discuss your renovation goals.

Find a Plumbing Contractor

Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:
¢ A Helping Hand Residential Plumbing ?
e Leeds Property Maintenance ?

e Best Hand2Hand moving company ?

View all plumbing contractors ?
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Q10
How much does rough-in plumbing cost for a basement bathroom?

Rough-in plumbing for a basement bathroom in Ottawa typically costs $2,500 to $5,000, depending on the

complexity of the installation and distance from existing plumbing lines.

The cost varies significantly based on several factors. If you're adding the bathroom near existing plumbing (like
under a main floor bathroom), costs stay on the lower end. However, if the new bathroom is far from current lines or
requires breaking through concrete floors, expect higher costs. Breaking concrete and excavating for new drain
lines can add $1,000 to $2,500 to the project.

Key components included in rough-in pricing are supply lines for hot and cold water, waste lines for toilet and
shower/tub, vent lines for proper drainage, and electrical rough-in for exhaust fans and lighting. Most basement
bathrooms also require a sewage ejector pump since they're below the main sewer line, adding $800 to $1,500 to

the total cost.

In Ottawa, this work requires building permits, which your licensed plumber will typically handle as part of the
service. The Ontario Building Code has specific requirements for basement bathrooms, including proper venting,
adequate ceiling height (minimum 6'5" in most areas), and egress requirements if it's part of a secondary dwelling

unit.

Timing is crucial - rough-in must be completed and inspected before any drywall or flooring installation. The entire
process usually takes 2-3 days for an experienced plumber, assuming no major complications with existing

infrastructure.

For an accurate estimate based on your specific basement layout and existing plumbing configuration, request a
quote from Ottawa Pro Plumbing. We can assess your space and provide detailed pricing for both the rough-in

work and any necessary permits.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Diamond renovations ?
e Speedy Pete's Inc ?
e Double-A-Plumbing ?

View all plumbing contractors ?
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Q11
Do | need a permit to add a bathroom in my basement?

Yes, you absolutely need a building permit to add a bathroom in your basement in Ottawa. This is
considered a significant plumbing alteration that requires both plumbing and building permits from the City of
Ottawa.

Adding a basement bathroom involves several permit-triggering activities: new plumbing rough-in, electrical work
for lighting and ventilation, and potentially structural modifications. The City requires permits to ensure the work
meets Ontario Building Code requirements for drainage, venting, ceiling heights, and egress. Your licensed

plumber will typically handle the plumbing permit application as part of their service.

Key Ottawa requirements include minimum 6'3" ceiling height in bathroom areas, proper drainage connections to
your main sewer line, and adequate ventilation. If you're in an older Ottawa home, you may need to upgrade your
electrical panel or add a sewage ejector pump if the bathroom is below the main sewer line level. The permit

process typically takes 2-4 weeks and costs between $500-$1,500 depending on the scope of work.

Important safety consideration: Unpermitted bathroom additions can cause serious problems during home sales,
insurance claims, or if drainage issues cause water damage to neighboring properties. The City can also order

unpermitted work to be removed, which is costly and disruptive.

Your next steps should be getting a consultation with a licensed plumber who can assess your basement layout,
existing plumbing capacity, and handle the permit applications. Most basement bathroom projects in Ottawa range
from $15,000-$35,000 including permits, plumbing, electrical, and finishing work. For a free consultation on your
basement bathroom project, Ottawa Pro Plumbing can connect you with experienced contractors through the

Ottawa Construction Network who handle the entire permit and installation process.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Somar Contracting Inc. ?
e Super Plumber ?
e Best Hand2Hand moving company ?

View all plumbing contractors ?
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Q12
How often should | replace toilet flappers and other parts?

Toilet flappers typically need replacement every 3-5 years, though this varies based on water quality and
usage. The rubber deteriorates over time, becoming warped or losing flexibility, which causes your toilet to run

continuously and waste water.

Signs your flapper needs replacement include a toilet that runs frequently, water continuously flowing into the
bowl, or a flapper that feels slimy, warped, or doesn't seal properly against the flush valve seat. You might also
notice your water bill increasing due to the constant water loss. Other toilet components have different lifespans -
the fill valve usually lasts 7-10 years, while the wax ring under the toilet should be replaced whenever the toilet is
removed or if you notice water pooling around the base.

In Ottawa's hard water areas, mineral buildup can accelerate wear on toilet components. The chlorine in
municipal water also breaks down rubber parts faster than in areas with softer water. If you're in an older Ottawa
home with original plumbing, you might find yourself replacing parts more frequently due to sediment buildup in the
tank.

Prevention and maintenance can extend component life significantly. Clean your toilet tank annually, removing
mineral deposits from the flapper seat and adjusting the chain length so the flapper seals completely. Avoid using
drop-in toilet bowl cleaners with bleach, as they accelerate rubber deterioration. If you're comfortable with basic
repairs, flapper replacement is straightforward, but if you're dealing with multiple failing components or frequent

issues, it might indicate a larger problem.

For recurring toilet problems or multiple component failures, it's often more cost-effective to have a
professional assess whether repair or replacement makes sense. Want to discuss your specific toilet issues? We

offer free consultations to help Ottawa homeowners make the most economical choice.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e Cp plumbing & renovations ?
e Penta Plumbing Ltd. ?
e Leeds Property Maintenance ?

View all plumbing contractors ?
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Q13
Is it hard to install a toilet yourself?

Installing a toilet yourself is moderately challenging for most DIYers, but definitely doable if you're comfortable
with basic plumbing tasks and have the right tools. The main difficulty comes from the toilet's weight (60-100

pounds) and ensuring proper sealing to prevent leaks.

The installation process involves removing the old toilet, cleaning the flange, installing a new wax ring, positioning
the new toilet carefully, and securing it with bolts. You'll also need to connect the water supply line and test for
leaks. The trickiest parts are getting the toilet perfectly aligned over the flange bolts on the first try (you can't really

adjust once the wax ring makes contact) and ensuring the toilet sits level and doesn't rock.

In Ottawa, you'll need a plumbing permit for toilet installation, which requires a licensed plumber to pull the
permit and inspect the work. Many homeowners aren't aware of this requirement, but it's part of the Ontario Building

Code. A licensed plumber can handle the permit process and ensure everything meets local standards.

Safety considerations include the risk of back injury from lifting, potential water damage if connections leak, and
sewer gas exposure if the wax ring fails. If your flange is damaged, below floor level, or if you're dealing with cast

iron pipes common in older Ottawa homes, the job becomes much more complex.

For most Ottawa homeowners, having a professional handle the installation makes sense - it typically costs $300-
$500 including the permit, and you get the peace of mind that it's done correctly. For a free estimate on your toilet

installation, request a quote from Ottawa Pro Plumbing.

Find a Plumbing Contractor
Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

e 613Bins ?
e Joe Imerti Contracting ?
e Demontigny Carpentry

View all plumbing contractors ?

Disclaimer: This guide is provided for informational purposes only by Ottawa Pro Plumbing. It does not constitute professional
advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or
renovation project. Information is current as of September 13, 2026 and may change. Visit ottawaplumbingpro.ca for the latest
answers.
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