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Q1

My basement floor drain is backing up when I do laundry - is this serious?

Yes, this is a serious plumbing issue that needs immediate attention. A floor drain backing up during laundry

indicates your drainage system is overwhelmed or blocked, which can lead to flooding and water damage in your

basement.

What's happening: When your washing machine drains, it's pushing water faster than your floor drain can handle

it. This typically means there's a blockage in your main drain line, the floor drain itself is clogged, or your home's

drainage system has capacity issues. The backup could also indicate problems with your main sewer line,

especially if you're noticing slow drains elsewhere in your home.

In Ottawa homes, this is particularly concerning during spring thaw or heavy rainfall seasons when

municipal systems are already stressed. Many older Ottawa homes have combined floor drains that connect to the

main sewer line, making them vulnerable to backups. If left untreated, you risk sewage backup into your basement,

which creates health hazards and expensive cleanup costs.

Immediate steps: Stop using your washing machine until this is resolved. Check if other drains in your basement

are slow or backing up - this helps determine if it's a localized floor drain issue or a main line problem. Never use

chemical drain cleaners on floor drains, as they can damage pipes and won't solve the underlying blockage.

This requires professional drain cleaning service. A licensed plumber can camera inspect your drain lines to

identify the exact cause - whether it's tree roots, debris buildup, or structural issues. Professional hydro jetting or

snaking will clear the blockage safely. In Ottawa, drain clearing typically runs $200-$400, but it's essential to

prevent thousands in water damage.

For immediate assessment of your basement drain backup, contact Ottawa Pro Plumbing for emergency drain

cleaning service.

---

Find a Plumbing Contractor

Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

JC Carpentry ?

Dr. Pipe Drain and Plumbing Services ?

ALM Construction & Landscaping Inc. ?

View all plumbing contractors ?
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Q2

There's a sewage smell in my basement but no visible backup. What's wrong?

Sewer gas smell without visible backup typically indicates a dry trap, damaged vent, or compromised seal

somewhere in your plumbing system. This is a health concern that needs prompt attention, as sewer gases

contain harmful compounds like hydrogen sulfide and methane.

The most common culprit is dry P-traps in floor drains, utility sinks, or rarely-used fixtures. These U-shaped pipes

under drains hold water to block sewer gases from entering your home. If a fixture hasn't been used in weeks or

months, the water evaporates and creates a direct path for sewer gas. Run water in all basement drains and sinks

for 30 seconds to refill the traps - this often solves the problem immediately.

Damaged or loose wax rings around toilets can also allow sewer gas to escape, especially if the toilet rocks

slightly when you sit on it. Similarly, cracked vent pipes, loose cleanout caps, or deteriorated caulking around

fixtures can create entry points for gases. In Ottawa's climate, freeze-thaw cycles can worsen these seal failures

over time.

Check your sump pump pit if you have one - the cover should be sealed, and the discharge line should have a

proper trap. Some homeowners remove sump covers for maintenance and don't reseal them properly, creating

another gas entry point.

If running water in drains doesn't eliminate the smell within 24 hours, you likely have a more serious issue requiring

professional diagnosis. Sewer gas exposure can cause headaches, nausea, and respiratory irritation, so don't

ignore persistent odors. A licensed plumber can perform smoke testing or camera inspection to locate the exact

source.

For immediate relief while waiting for repairs, ensure good basement ventilation and avoid prolonged exposure to

the area. Want to discuss your specific situation? We offer free consultations to help identify the source of sewer

gas problems.

---

Find a Plumbing Contractor

Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

RenoMotion Inc. ?

The Deck Store Inc ?

Titley Construction ?

View all plumbing contractors ?

Ottawa Pro Plumbing — ottawaplumbingpro.ca — Generated September 13, 2026



Q3

My basement is flooding with water right now. What do I do first?

Shut off your main water valve immediately - this is located where the water line enters your home, usually near

the front foundation wall or utility room. Turn it clockwise to stop all water flow to your house.

Get to safety first. If there's any electrical equipment, outlets, or appliances in the flooded area, do not enter the

water. Turn off electricity to the basement at your main electrical panel if you can do so safely from a dry location. If

you smell gas or suspect a gas leak, evacuate immediately and call your gas company.

Once the water is shut off and it's safe to enter, try to identify the source of the flooding. Common causes

include burst pipes, water heater failure, sump pump malfunction, or sewer backup. If you see sewage or the water

is coming up through floor drains, this is a sewer backup emergency - avoid contact with the water as it contains

harmful bacteria.

In Ottawa's climate, frozen pipes are a frequent cause of basement flooding, especially during cold snaps when

pipes in exterior walls or unheated areas freeze and burst. If this happens during business hours, many plumbing

supply stores in Ottawa can help you locate your main shutoff if you're unsure where it is.

Start removing water and valuables if it's safe to do so. Use a wet vacuum, pump, or buckets to remove standing

water. Move furniture and belongings to higher ground. Take photos for insurance purposes before cleanup begins.

Call for emergency plumbing service immediately - basement flooding requires professional assessment to

prevent structural damage and mold growth. Ottawa Pro Plumbing offers 24/7 emergency service for situations

exactly like this. We can identify the source, make emergency repairs, and help prevent further damage to your

home.

Time is critical with basement flooding - the longer water sits, the more damage occurs to your foundation, flooring,

and belongings.

---

Find a Plumbing Contractor

Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

Joe Imerti Contracting ?

Dump n Dash Hauling ?

RichTECH Group Inc ?

View all plumbing contractors ?

Ottawa Pro Plumbing — ottawaplumbingpro.ca — Generated September 13, 2026



Q4

Is sewage backing up into my basement an emergency?

Yes, sewage backing up into your basement is absolutely a plumbing emergency that requires immediate

action to prevent serious health hazards and extensive property damage.

Stop using all water immediately - don't flush toilets, run sinks, or use any drains as this will worsen the backup.

The sewage contains dangerous bacteria and pathogens that can cause serious illness, so avoid contact with the

contaminated water. If you must enter the area, wear protective gear including rubber boots and gloves.

Turn off electricity to the affected area if there's any risk of electrical outlets or appliances coming into contact

with the sewage water. This prevents electrocution hazards. Open windows for ventilation if possible, but prioritize

getting professional help over cleanup attempts.

In Ottawa's older neighborhoods, sewer backups often occur during heavy rainfall when the city's combined sewer

system becomes overwhelmed. However, backups can also result from blocked main sewer lines, tree root

intrusion, or failed sump pumps. The City of Ottawa requires backwater valves in many situations, but existing

homes may not have this protection.

Contact a licensed plumber immediately for emergency service - this isn't a DIY situation. Professional

plumbers have the equipment to safely clear main sewer blockages and can assess whether the backup originated

from your property or the city's system. Document the damage with photos for insurance purposes, but don't delay

getting professional help.

Time is critical with sewage backups because contaminated water can quickly seep into drywall, flooring, and

personal belongings, leading to costly remediation and potential mold growth. Ottawa Pro Plumbing offers 24/7

emergency service for situations exactly like this - we can respond quickly to stop the backup and begin the

cleanup process safely.

---

Find a Plumbing Contractor

Ottawa Plumbing Pro connects you with experienced contractors through the https://justynrookcontracting.com:

Homeupgraders ?

Cp plumbing & renovations ?

The Deck Store Inc ?

View all plumbing contractors ?
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Disclaimer: This guide is provided for informational purposes only by Ottawa Pro Plumbing. It does not constitute professional

advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or

renovation project. Information is current as of September 13, 2026 and may change. Visit ottawaplumbingpro.ca for the latest

answers.
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